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Lessons from VVodafone Group Plc in the
Conformity of GRI Guidelines in CSR Reports

Shang-Mou Andrew Deng”  Huei Yin Chou™

Abstract: This study sheds light on the behavior of “managerial capture” in voluntary
CSR (sustainability) reporting by means of reviewing case companies’ conformity to the
GRI Guidelines in CSR/sustainability reports. The paper first briefly reviews the history
of the institutionalization of CSR within the trend towards sustainable development. The
result shows that there is ambiguity in respect to the definition of CSR and sustainability.
Then, the current study employs theories underpinning corporate voluntary disclosure to
explain why and how companies engage in CSR report. Based on these theories,
CSR/sustainability reporting is viewed as an exercise that intends to discharge corporate
reporting accountability. The paper, taking from a strategic view, asserts that the activities
of managerial capture may exist in corporations engaged in CSR/sustainability reporting.
Finally, the paper explores the lessons telecom companies in Taiwan could learn from
Vodafone’s CSR/sustainability reports. The results suggest that by highlighting the
stakeholder engagement, issue management, and third party assurances that conformity of
the GRI guidelines in CSR/sustainability reports may reduce scrutiny from reporter-users.
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By CSRAFHFNFF7RL - BpHFEMBHIIAT > EFALEFEHAL
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Fdpsl 2 R (&3 ’**z#ﬁfﬂ) B Z WA o 4;1%%#&i (Indicator Protocols) &_
BT e g R ek - WA 3 o R iR A R - R o T EA U dp
51 (Sector Supplement) # & % 7% » =R AFH L s HEUAFEFELE £
T Eu gt (T EA Adg Il FE AL g e - A o PR d (Technical
Protocols) % #f 4 % # 4% #rdp 30 s id F4R 4 BAY A WAR L ATV A o HaRRAE
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Vodafone does not consider sustainability as a philanthropic gesture or add-on. It is part
of our core business (see our strategy). Our sustainability management mirrors the way
we manage our business, with a global team of sustainability managers working across
the business with a presence in each local market (\Vodafone Group Plc, 2008, p.7).
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Assurance scope Level of Assurance Reporting and assurance criteria
...alignment with AA1000APS Reasonable assurance  The criteria set out in AA1000APS
(2008) principles (2008) for each of the principles

of inclusiveness, materiality and
responsiveness

Stated progress against objectives Limited assurance Objectives set out in Vodafone
marked with the symbol [*] on Group Plc 2008/09 CSR Report
pages 65-66 of the report

Reliability of performance data Limited assurance Relevant internal reporting
for 2009/10 marked with the guidelines for the selected
symbol [*] on pages 67-68 of environmental, safety and social
the report performance data

Vodafone self-declared Global Limited assurance G3 Sustainability Reporting
Reporting Initiative (GRI) Guidelines and application level
application level requirements

FA KR - &4-p Vodafone Group Plc (2010) -

¥ EMAFF g7 KPMG LLP %min CSR e B &2 47
4 o Hppmg Lde Py :}H B FERR A 1TE 424% AAL000 & ISAE 3000 & {7 o 4o
2 irif o Al CSR #R4 F enfRg - o H - 5 AAL000 Sk #-2 (AAL000
Assurance Standard) > H =t i F% g PR E € (IFA) #7437 2 % <7 ISAE 3000 °
AAL000 & & * kfFiimit & FE4FL 2 ¢ U RM NS FH LR PR v RAA o
SAE3000 p* & B 4%dp & 2 ¢ !flfri WRA TR TR R R 2 E A gD
iy o B A AHE G ERE T ERA LT AR EREN: S R
v RS o BB GurInE B — £ 1233 (reasonable assurance ) ; 3t RS
Henfichy o PIFC RO GRS & — 3 LR /23 (limited assurance ) ©

FERALLE P {1 EF BT N0 o AL g AR R AR E
BEEREE L R oo g,;,:ﬁ BR A hi7e F 3 % F(Vodafone Group Plc, 2010,
p.64)



Assurance scope 1: On the AA1000APS principles of Inclusiveness, Materiality and
Responsiveness (reasonable assurance): We believe that VVodafone’s description of their
alignment with the AA1000APS (2008) principles, on their websites, is fairly stated.

Assurance scopes 2 and 3: On the reliability of selected data and progress against
selected objectives (limited assurance): Nothing has come to our attention to suggest
that the reported progress against objectives and performance data marked with the
symbol [*], on pages 65-68, are not fairly stated.

Assurance scope 4: On the self declared GRI application level (limited assurance):
Nothing has come to our attention to suggest that VVodafone’s self declaration of GRI
application level B on page 1 is not fairly stated.

PR H A AR ORAL  F T 2RI D vlicdy 0 1 R sﬁ 7 GRI Guidelines
ARR 0 MR R R e A P IR E e B0 (T 7 ALK o
¢ ‘%T—Ef%ﬁvﬁﬂqﬁy}ig%i:rfﬁﬁ $ R E AR T A;’gmﬁ #H 7 B - 2007

EnfEAEFERLE > AENINE 2 F o 2008 E RS P EAREEAY
wEE E%"“;%%ﬁz&&iéf » 12 %2 d SGSTaiwanLtd. & # % = * A g L2 o
pa o pmARRL A A LR LY AP ERE P ELR N ET Ew
24, ¥ AAL000 &7 FE3n o @ d SGS Taiwan Ltd. § 25 ch% = * mpzni 2 > 7
F oo

The assurance team was assembled based on their knowledge, experience of the
industry and qualifications for this assignment, and include auditors who are registered
Quality, EMS, OHSAS and SA 8000 Lead Auditors and IRCA Registered

e

Sustainability Assurance Practitioner. ( ® &3 3% > 5 T2 2 > 2009 > p.93)

deehx AR gl T BRI L gk L o A
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22009 & ¢ £ F zdR L i £ * AA1000 (2008) 7% ° SGS % % #r
c AR R AR s R E T (BB R

The report has been assured at a type 2, high level of scrutiny using our protocols for:

® cvaluation of content veracity;

® evaluation of the report content and supporting management systems against the
AA1000 Accounting Principles (2008);
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® cvaluation of the report against the Global Reporting Initiative Sustainability
Reporting Guidelines (2006). ( » ¢ & % >3 *T= & > 2010 > p.71)

#a >SCS AHR AR AT (BBR2)

On the basis of the methodology described and the verification work performed, we
are satisfied that the information and data contained within Corporate Social
Responsibility Report of 2009 verified is accurate, reliable and provides a fair and
balances representation of Chunghwa Telecom Co., Ltd. sustainability activities from
01/01/2009 to 12/31/2009. ( ® #F &% >3 T2 » 2010 > p.71)
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HO up R ’&_;iﬁxﬁPFa’*m’\.éi'}éé% °

I SCSAEFRR AL ¥ Arfy e 2 E P AP RRL LT - B s
e

The SGS Group has developed a set of protocols for the Assurance of Sustainability

Reports based on current best practices guidelines provided in the Global Reporting

Initiatives Sustainability Reporting Guidelines (2006) and the AA1000 Assurance

Standard (2008). These protocols follow differing options for Assurance depending the

reportlng history and capabilities of the Reporting Organization. ( ® Z¢ 2 % > 5 L
752010 > p.71)

FatERp o 3 bR 2 E @ —‘F*,‘ %‘rﬁ %R F (A2 5 ) R Al 78 H(protocols )

HSCS p PR o ArP i IR EEAE T ERL T X ARRARE D

PP R A4 m e Aot 2 M B F AR T (¢ itk
Guficdy ) WIERA R K hi e ?

M~ 53

-%g\?

% 3 ﬁ_;‘ﬁ‘cj A Rdp 5 o 7t fR o RFTH e AR R Y M LR
¢FiERL Y AT RS R, PR ALY E RBELT > AAFFE
SRR Y > 3R~ GRI AR dp s kAR EH fy 7 CSR ehlFa) o Ra > A
TR ST () FL HR 7 CSR hiviz (¢ #«;a‘ig FEEL R QFES
RS Q@rwF EfIE M R e EREE L 2 (4)41\?7? SRR O S
BFL a4 E2 0 252k c A7 g 3 g2 BB ¥4 ¢ F 34R2

W
TEREF VR FTLZLEREF ERL T JlﬁM{w NI N VE < ¥ EaEF I



80 g3t

SRR B BB ARERG R RERS - R IR S8
<z @ﬁgﬂﬁ&mﬁﬁﬂﬁi@ﬁ?%#%$%°ﬂﬁﬁuiiﬁgﬁﬁﬂ
SFERL TEF RPN E X 5T o #FLF A np FRFT RG> ALy E R
Bat a 51T A P A PRIR (self serving) =17 % (Lewellen, Park, and Ro, 1996 ) - &
CREBIRAFL IO L 5F L €327 KPMG LLP krzznH CSR
PP BERE B R I RSP DB EILOE R T sk
SR e g TERF R FROFEYS e o L AgVFERTTH
B epR7+38 B (Chua, 2006 ) »

zuﬁﬂ'ﬂ;@%ﬁﬂﬁﬂm To P iaRALEESR % PR T ER AR A€
FEay FARA I it g R R EPALE A KA R L (P anie o - &
=5y CSR#F%m?,;i (# 4 @ Owen et al., 1997; O’Dwyer 2003) s - B
FRBBEAHAET > FEHEFEREIAASZ AP ZHYEEHFTF L h1 B
( Deegan, 2002 ) - ~ %‘i’ia‘ﬁﬂ »CSR endp 8.5 7 g o @ R %
( Bebbington, Larrinaga- Gonzalez and Moneva, 2008 ) #3227 35 % 5 B (FE
Fo ~ BRSE MR BT 4R, 2011 ) - 1235 % M LT i A I“”\i:ﬁfélrf‘ T A
Bk i p @'F*?F%?B? ' 7 EE%B’*%#&'l&*—Fﬁ‘ﬁi“é o T FEAEFEHRLI TG
BAgIm A T E IR R I f o Gt B K0k T 0 2 P ik # CSR T -
GETEF & ﬂf |52 P nF AR E o H TS HF a4 Owen et al. (1997) #7421 @ 4
P AT o BV RA T o M T et 3R g (4 GRI Guidelines) £ #
WEL - ERAIFRAREHRI - (TRZEHETEHF L §h- Bkl
(symbolic) Fik > ¥4x 2 & p\ & (endogeneity) FERE R G (Dl B4 §
FoARFEHE) 2818 o AARYFRDE RpnY s HRGESEREY
RN Rephd W 2y ifﬁﬁa NP NFEFL o fERhoP - A RE IR
R R A o A AR RIDER AL P &% 2 TR (accommodation) e v: o dF B T AR
EEEL -

AFLHWET PRI OTRG - - H- S AP Hic- BRZLEF
PARE S € o MT IR A BP0 R KR ETRERA K
LGN L c AR FAIBEL R IR PERMBEAL > 6
frik- AL BR AP > EAPARL S - HE G o FP 0 BT T 6 A
REREFTF - B HUFRIrAFa P FAIATEENERS LA S
BB RBERP4omp FE E - nﬁéﬁ%#pé kAR EH wy Hox (3 B A
AR S T A RBEBEAAE NF S RERE) A RY & & ¥ %~ GRI
Guidelines k4% CSR> - BEZF p FHFE S ¢ - LR T > 444
A F TG A A RFEFRE VA R A FED yEa ]
PERF R DR > Tk A i Lk H o 2% 4r Chua (2006) &
Ry AL SR ERG > 2P DRBERAGIRL > VAL BT

~ N At
m\u\h RS é‘-ﬁ

pe

+

o

wF.*-%I—



Bz F A EE g EAEFERELE 8L
oAt R EL T

tl‘)\

1t W 5 »x4f # (extended performance report) o 2@ > B EALE R L PR L
FADFORF B LR - Ry R f*']’% TR REL R ~¥(Orlltzky,
Schmidt, and Rynes, 2003 ) » i * FAEH B HAL € T 7 P @7 5 7
ﬁ’d'LQM%{jawﬂgiﬁﬁﬁﬁﬁﬂw%ﬁkwﬁﬁ FgF T e e
H-oRIERES COSR 2 L hf pry M g irm R 1T B (2 4 S22 end
Lo RMITAMEHMY R BRTLEFDERD F gﬂ@;ﬁ; F3F S5 BT
W BE e g > ¥ BOE YIS gh% it (Shenand Chang, 2009 ) - ¢ 342 ;g FRTEZE A
A TR FIRD WK AP FRAT g d BT P E g kR R &
£PNF 0 R TR o KA 0 CSR Frasnie » Fal 2 B ARA 0 36 ]
THAEAL TR I LR PR T L o B rﬁT’ﬁwﬁuMﬁ Wengh G 2 N7 &
MEFAPHEDTF o AL - B R BT A Ty K
TR LML Flt > A CSREFLF P F - K N TIT M B L S
E A 0 R - ] AR ECSRFREREGAMBT R B2 e
AR T REHRFEFIELE RS A G AP TR 0 AV T
f&'ﬁ/ﬁﬁiﬁi GRI Guidelines %% # CSR 3¢ £ 2 iz & > ‘%7&5@ I i
-"?Mvgg %] ( Mackey, Mackey, and Barney, 2007 ) - 34 Porter and Kramer (2006) #73 >
EE VR EARTFRORES FHEB - B T8I E, A HE L
A o FEAMEFERE TR RIFLIHA §FEE gL (Bebbingtonetal.,
2008 ) - Schuler and Cording (2006)*% 12 CSR ¥ 3t 1% & 42 & (information intensity )
2R E 4L & (moral value) 5 A 0 - B 7 e CSR 4raer H pfir
& Bl 1:«. Al e AR S M B2 R F R LA Bk ()G CSR HTR
LB QR FEHICSR T2 ¢ B EJITH R A A RKEL o 22 g T
ﬁéwiﬁmiﬂ#-HBR$5%W%ﬂ%Mﬁ*@F%ﬁFéi%
g TG B FE AR HeahE R E £ T BRF F41& (national
business system) i 2 EH kprfEd ¥ e ol B x4 &4 - Matten and
Moon (2008)3 TR L AAH . R TRTF EHIR  hp i RREEN
BHrELECSR P ARDLE -TREFEHAR , o8I B2 0 s ki Mir s
ﬁﬁ,ﬁ BARTEFL B2 a7 i o 7RIARAEEH T EERLF
AR NFT AR 8L A BRARDTIEL EMI T > HEE T R S
?’%**%Rﬁﬁmé ﬁWQQﬁﬂﬁ@ﬁW%ﬁ#ﬁ’ﬁﬁwﬁ%&%%
CSRAREM > it LRBMF R G2 Rpa L 6N ARMEEHEELE T
Fannio o T E CSRIFL { £ w4

-

=
)

El

PR A 2010 £ H e R AT § GRITR B ) ¢ 0 R 4 i BT T AL A 2
FlRF



4 % Rt

PETERNG AP 20080 AL L EY B pEFEEE L S0 00
ETRWRPF AP

ELRRGF SR 20090 AFL LS EY ELR pEFEEL L St Y
E X R S RPN

PEDGMGF LT 20000 NF4 LA EY EDGpEFEFLL 0 000
ELRERRG NP

S EH GRS 2010,')’3«:‘,\?5}7\7&§F‘% :7}i§~3ﬁi~$§"~fg\—£”§_"

FEAHE > $ 21 5% 14 1 309-342 -

Baad 01997 AR P OTHABFLRFLNTANG  FRERARFELR €
AT ES S RS

%%z’m%’¢%ﬁ&ﬁ&g&ﬁiﬁ&ﬁﬁﬁﬁ&3a@ G EM
40 #p : 18-32 -

AE L R~ E R1aE A 020080 BB G HBRBE G L SRE S
BRE %985 248 1 237-270 -

FLE 1996 TR AFREATIDELPY Y REHF 5245528 113

TR BRI R 20110 AL € FIEE P A% 2 MR SRALE L3 ook
£ FmmE - $ 215 % 24 133540

FAARRL T RN ERF L2010 o B REFTHET v EEEY
PLE IS 0 % 18X 5 18 111440 -

EAINIE R 2010 fEARFERY —fEREFERL L Ao 50 p
http://proj.moeaidb.gov.tw/isdn/Application/search.asp -

£14 i2-2010> % # 700 g £ £ wfc 2 Fl- > A PFEFE 38 7T p s Al o

Bl wae Fi5 2001 0 2B EERBFL T 2R RT3 P
http://203.72.2.115/EJournal/3042020201.pdf -

BT e-2004 pAlh B R EA N FERETEG B R F R g3
%5%% 14 :87-120 -

PAGE Y A@20100 SAEEAE FERE T H R 2 RNEARS > 2010 & FA
¢ F EREE I E (ICCSR) F.fH AT 57 o

BImE 20060 2 F T HHTY 0 S T EA KT -

AccountAbility. 2003. AA1000 Assurance Standard. Practitioners Note. Landon:
AccountAbility.

AccountAbility. 2008a. AA1000 Accountability Principles Standard 2008. Lardon:
AccountAbility.

AccountAbility. 2008b. AA1000 Assurance Standard 2008. Lardon: AccountAbility.



CRUESN IS B 1 Ear - S -t

AccountAbility. 2008c. AA1000 Stakeholders Engagement Standards 2011. Lardon:
AccountAbility.

Adams, C. A. 2002. Internal organizational factors influencing corporate social and
ethical reporting: Beyond current theorising. Accounting, Auditing & Accountability
Journal 15 (2): 223-250.

Bailey, D., G. Harte, and R. Sugden. 2000. Corporate disclosure and the deregulation of
international investment. Accounting, Auditing & Accountability Journal 13 (2):
197-218.

Bebbington, J., C. Larrinaga-Gonzéalez, and J. M. Moneva. 2008. Corporate social
reporting and reputation risk management. Accounting, Auditing & Accountability
Journal 21 (3): 337-361.

Boiral, O. 2007. Corporate greening through 1SO 14001: A rational myth? Organization
Science 18 (1): 127-146.

Bowen, H. R. 1953. Social Responsibilities of the Businessman. Harper & Row: New York.

Carroll, A. B. 1979. A three-dimensional conceptual model of corporate performance. The
Academy of Management Review 4 (4): 497-505.

Carroll, A. B. 1999. Corporate social responsibility. Business and Society 38 (3): 268-295.

Castro, C. J. 2004. Sustainable development: Mainstream and critical perspectives.
Organization & Environment 17 (2): 195-225.

Chua, W. F. 1986. Radical developments in accounting thought. The Accounting Review
61 (4): 601-632.

Chua, W. F. 2006. Extended Performance Reporting: A Review of Empirical Studies.
Sydney: The Institute of Chartered Accountants in Australia.

Clarkson, B. E. 1995. A stakeholder framework for analyzing and evaluating corporate
social performance. The Academy of Management Review 20 (1): 92-117.

Cooper, S. M., and D. L. Owen. 2007. Corporate social reporting and stakeholder
accountability: The missing link. Accounting, Organizations and Society 32 (7-8):
649-667.

Courtis, J. K. 1998. Annual report readability variability: Tests of the obfuscation
hypothesis. Accounting, Auditing and Accountability Journal 11 (4): 459-471.

Dahlsurd, A. 2008. How corporate social responsibility is defined: An analysis of 37
definitions. Corporate Social Responsibility and Environmental Management 15 (1):
1-13.

Davis, K. 1960. Can business afford to ignore social responsibilities? California
Management Review 2 (3): 70-76.

Davis, K. 1973. The case for and against business assumption of social responsibilities.



84 g3

The Academy of Management Journal 16 (2): 312-322.

Deegan, C. 2002. The legitimising effect of social and environmental disclosures—A
theoretical foundation. Accounting, Auditing & Accountability Journal 15 (3):
282-311.

Dodd, E. M. 1932. For whom are corporate manager trustees? Harvard Law Review 45
(7): 1145-1163.

Eisenhardt, K. M. 1989. Building theories from case study research. The Academy of
Management Review 14 (4): 532-550.

Eisenhardt, K. M., and M. E. Graebner. 2007. Theory building from cases: Opportunities
and challenges. Academy of Management Journal 50 (1): 25-32.

Elkington, J. 1997. Cannibals with Forks: The Triple Bottom Line of 21st Century
Business. Oxford: Capstone.

Friedman, M. 1962. Capitalism and Freedom. Chicago: University of Chicago Press.

Friedman, M. 1970. The social responsibility of business is to increase its profits. The
New York Times Magazine 13 (September): 122-126.

Goel, R., and W. Cragg. 2005. Guide to Instruments of Corporate Responsibility —An
overview of 16 key tools for labour fund trustees. Toronto, Canada: Schulich School
of Business, York University.

Gray, R., D. Owen, and C. A. Adams. 1996. Accounting & Accountability. Europe:
Prentice Hall.

Greenwood, M. 2007. Stakeholder engagement: Beyond the myth of corporate
responsibility. Journal of Business Ethics 74 (4): 315-327.

GRI (Global Reporting Initiative). 2006. GRI Sustainability Report Guidelines. Retrieved from
www.globalreporting.org/reporting/latest-guidelines/g3-guidelines/Pages/default.aspx

Healy, P. M., and K. G. Palepu. 2001. Information asymmetry, corporate disclosure, and
the capital market: A review of the empirical disclosure literature. Journal of
Accounting and Economics 31 (1-3): 405-440.

Holub, R. C. 1991. Jurgen Habermas: Critic in the Public Sphere. New York: Routledge.

Huang, Cheng-Li, and Fan-Hua Kung. 2010. Drivers of environmental disclosure and
stakeholder expectation: Evidence from Taiwan. Journal of Business Ethics 96 (3):
435-451.

IFAC (International Federation of Automatic Control). 2004. ISAE 3000, Assurance
engagements other than audits or reviews of historical financial information. Retrieved from
http://www.ifac.org/auditing-assurance/projects/assurance-engagements-completed

KPMG. 2002. KPMG International Survey of Corporate Responsibility Reporting.
KPMG International.



CRUESN IS B 1 Ear - S -t

KPMG. 2005. KPMG International Survey of Corporate Responsibility Reporting.
KPMG International.

KPMG. 2008. KPMG International Survey of Corporate Responsibility Reporting.
KPMG International.

Krippendorff, K. 1980. Content Analysis: An Introduction to its Methodology. Bevely
Hills: Sage Publication.

Kuhn, T. S. 1970. The Structure of Scientific Revolutions (2™ ed.). Chicago: University of
Chicago Press.

Kuhn, T. S. 1979. The relations between history and history of science. In Interpretive
Social Science: A reader, edited by P. Rainbow and W. Sullivan. Berkeley:
University of California.

Lewellen, W. G, T. Park, and B. T. Ro. 1996. Self-serving behavior in managers’
discretionary information disclosure decisions. Journal of Accounting and
Economics 21 (2): 227-251.

Mackey, A., T. B. Mackey, and J. B. Barney. 2007. Corporate social responsibility and
firm performance: Investor preferences and corporate strategies. Academy of
Management Review 32 (3): 817-835.

Matten, D., and J. Moon. 2008. “Implicit” and “Explicit” CSR: A conceptual framework
for a comparative understanding of corporate social responsibility. Academy of
Management Review 33 (2): 404-424.

Merkle-Davies, D. M., and N. M. Brennan. 2007. Discretionary disclosure strategies in
corporate narratives: Incremental information or impression management? Journal
of Accounting Literature 26: 116-194.

Meyer, J. W., and B. Rowan. 1977. Institutionalized organizations: Formal structure as
myth and ceremony. The American Journal of Sociology 83 (2): 340-363.

Miles, M. B., and A. M. Huberman. 1994. Qualitative Data Analysis: An Expanded
Sourcebook (2™ ed.). Thousand Oaks: Sage.

Neuman, W. L. 2003. Social research method: Qualitative and Quantitative Approaches
(5" ed.). Needham Heights, MA, USA: Allyn and Bacon.

O’Dwyer, B. 2003. Conceptions of corporate social responsibility: The nature of
managerial capture. Accounting, Auditing & Accountability Journal 16 (4): 523-557.

Orlitzky, M., F. L. Schmidt, and S. L. Rynes. 2003. Corporate social and financial
performance: A meta-analysis. Organization Studies 24 (3): 403-441.

Owen, D. L., R. H. Gray, and J. Bebbington. 1997. Green accounting: Cosmetic
irrelevance or radical agenda for change. Asia Pacific Journal of Accounting &
Economics 4 (2): 175-198.



86 % 3t

Porter, M. E., and M. R. Kramer. 2006. Strategy & Society: The link between competitive
advantage and corporate social responsibility. Harvard Business Review 84 (12):
78-92.

Roberts, J., and R. Scapens. 1985. Accounting systems and systems of accountability:
Understanding accounting practices in their organisational contexts. Accounting,
Organization and Society 10 (4): 443-456.

Runhaar, H., and H. Lafferty. 2009. Governing corporate social responsibility: An
assessment of the contribution of the UN Global Compact to CSR strategies in the
telecommunications Industry. Journal of Business Ethics 84 (4): 479-495.

Schuler, D. A., and M. Cording. 2006. A corporate social performance-corporate financial
performance behavioral model for consumers. The Academy of Management Review
31 (3): 540-558.

Shen, C. H., and Y. Chang. 2009. Ambition versus conscience, does corporate social
responsibility pay off? The application of matching method. Journal of Business
Ethics 88 (Supplement): 133-153.

Sinclair, A. 1995. The chameleon of accountability: Forms and disclosures. Accounting,
Organization and Society 20 (2/3): 219-237.

Townley, B. 2002. The role of competing rationalities in institutional change. Academy of
Management Journal 45 (1): 163-179.

UNCED. 1992. Agenda 21. Geneva: UNCED (UN Conference on Environment and
Development). Retrieved from http://www.un.org/esa/dsd/agenda21/

Vodafone Group Plc. 2005. Vodafone Group Plc, Corporate Responsibility Report.
Berkshire, England.

Vodafone Group Plc. 2008. Vodafone Group Plc, Corporate Responsibility Report.
Berkshire, England.

Vodafone Group Plc. 2009. Vodafone Group Plc, Corporate Responsibility Report.
Berkshire, England.

Vodafone Group Plc. 2010. Vodafone Group Plc, Corporate Responsibility Report.
Berkshire, England.

Votaw, D. 1973. Genius becomes rare. In D. Votaw & S. P. Sethi (eds.), The Corporate
Dilemma. Englewood Cliffs, NJ: Prentice Hall.

WCED. 1987. Our Common Future. Oxford University Press: Oxford, UK.

Weber, R. P. 1985. Basic Content Analysis. Beverley Hills and London: Sage.

Yin, R. Y. 1994, Case Study Research: Design and Methods. Thousand Oaks: Sage.



c U LTI . TR HEPIIUBMELSOS ¥ 3 A F EEVE T wE o £ 24 MS0 H YL 2F 2
+<mo 5¢@ e $LAFUSO KT T LLE 4T
(6002« b b L RE L) $E 4R L S THYDE #0000 Wk
L ‘w
CEHBIRT EE2UNGoz: LA L
Eoie I3 Hoy e .
et 2t (1) FEdrd . (al vuw.ﬁ%_aﬂﬂ< - B gl b
TREAEY s -+ 1) HAVT () EI ekt () Sd3
(SWO00'T) F¥ fW+2wW = () dEW AW s T Y (LgDZ%d v d v
&~ BE (D) ,.m&%wmﬁ.m@u A v *wm@m%ﬁtﬂm (%) lig 1 v iy ek d
Uy v oM THLE THEREETY. (V)W THER hE &
(92007) Fxedt T EHEWW . = K TY- ﬁm_\,_zmg /T008T SVYSHO &: 7 (£ e vl
Aozovaimd ol $$ Wy P ENE W TYME g Y Bnwlis < w) D AH LI EE L 4
(B E)FL 4 .mwm EimM+ e TG E TR e E W TY TY SR THIuwE FrFLBEHT xE¥3
Rl o
Loy 0 Yo T BEWHL yHeibaay TEHd usO v d v
WA e W W Lwy o g Seb¥okarn B U yuso AE WY By HEEL
GHET o LEES
MLETo % R 47 N TR & - lvﬁwmﬂmﬂfrfﬁ 12
Tl e T T it S R TRV HEFEF G4
TETCEHY ABLLAEY dvencw: Lk LEEEE T
SuTd Ty walds. AED #[Fud - k«lg_:m T rgEd SEGLUER L A YCETARET N
bR A w& WAl e FLE TR TY fald e Ry % TY [MEFLS TY RS ,@%M«% s WAaFT
THEMATE Hi e aFa T dyw BLldp orTy YRR oM WEELA ST -8 WEWH
ORI 21 wﬁﬁww@
W 47 Jf AP USO  FE UM EN TS MHAEEH U ﬁm @5
FE RS R L @¥r¢LmW+ Uy 4SO, & & T8l ¢u o ud & 2 i B2 Fay mx 5 md
S NI LY Wa Yy EN nimd HEES




88 kg3t

142 Vodafone CSR 4F 2 & ehp FAEL B2

P 4R AL

@
3
o |E=
had 8
gl
<
=0 Jus q>>; B4
M =9 Z B
WY 2R mOPOR ¥
e 8 2.0 = S .
3 AW O oa L
s PN SERE=h-t S
ﬂvr\’é—\mgg %o-ﬁlm*ﬂ?ﬁ
thie= e QHS T4 K~ =
it o ¥ S
- A L
oW WS N kg
e IV
@l e B w2
hlask o 4e | KB xS
wted, LR HBE Y 2.
"] e =
¥ el E 2R e
i o howe®) s gby
il o W o ok wl o4
%S0 B S v e B
B N ] N o B el B R ¥
= = B &
RS
@wwrxwwﬂﬂmwﬁw
o B G % %%méwm&Q
t’% ’xf'_;fu-“( En - Mq‘f‘“’“( M B iy ‘“&H{m’*
T XA [ B N A e R
s v <4
R ﬁ&ﬁbﬁm
" *‘LJZ‘DJ'
\l‘\; ékr EN f\—@\-““—ﬁ&f1
5&,_ 1~“’r-—ﬁ -q-lé?\e
1W4uqmwp
®o
=) B b T o Ty
e gma&_mmzn A NGy GE’_gﬁg
\; ’f"b)ﬂﬂ“.\k_i | R el 8 5 g‘>
T ﬁm&mWw$L£§ae
<] A \f-‘— A AN S © q-’B
iml ToEa My Rl ey Z2 QO Q)
ks K He
Eid =% = B
w2 AES L Bl
e EEC i L, R~
el R T b SR
3 s -
i B kAR B N b w5
< B e
|t
A
ix]

&
w

tmc
g
]
%
=
ﬁ?\l%hﬁkr“ Y oq o~ ~ B
S t@‘gm_w mﬁ“‘“f s TTU—

ngL”“*mﬁ gl
% e BTt B e 6w
- DRI
e
3
sk
J-i*.‘m‘:_
S
(a0

oo MW

53 l‘\*ﬁ/‘\ﬁ"* ‘Hf”ﬁi-rﬁ%—*“r
ERCN )
Tl AR SN AT
2ok ve o s ¥

1,,\\\s! ’

£ 850k ik AR

=
i3
;(P
o ¥
(=]
S o
Lo
W
:‘h \
. E
w =
;ﬁ.
o9
42

7L %k : 2008 & Vodafone Corporate Responsibility Report (' Vodafone Gloup Plc, 2009 ) -

AR REIE S TRl T

NHSTEESE) kF BT M GG

B

dPIF M R Gt
12 3L - Vodafone 4 # CSRreport chi @4 * G3B '+ 4

o

b5d

REE

>
¥

E

g LEfagm

Ak

<

B2 H i CSRRALNE & 4 vk

HIN NESEE % I -

T



Hd Pk EFH
A EPALE LW H 2o vl
FHFy Yy EWWH B TE A EME AL ST 2T
Litbd R LB F T A 2 fwwﬁw,jWMQQWa B o G
¥H e 2y EMNut%ns BYe T W Hhup v E 800 B WA D AT M o el hisfaor
w2 T T (SSAND ‘walshs
Avjes pue mmm:m_o awinLeN
RAOID) w ¥ T > ¥ % FE T &
ﬁMme&,mﬁﬁﬁﬁﬁ
ek T 2 m%z@w N E N AE
A H LB E o a2 “w«
f<¢w$w@ww @&%ﬂ%ﬁwL%ﬁQQw&
WU o E AN W 805-080-0080 1 %
,w<$&m%MMﬂ R TAE (N e SN e GV Y
EEW S F W LY FHSRNT AN §
BrwdEW: 0 YH L FF L LY ERLTEY
T PR 5o S TR TS
Hes wWETOEEF, T2 (UoNy
£33 ,qmm”mmﬁw”me<2ﬁavwﬂ+;,wij
A - R ST Y ¢ 35T v 7 IdY L5 # AE= W Yot Gl S AETH Y
FoTW W T 5 T 0T0C &y Froeo T c B A Ay F S
EERAS S F TR e dake Eer BARKS W a¥r T ERTY TAYTERIT wasT S iTe R
THD AE  WHHET AN HM O SNET p o FRUE Aok Y bl LS it r B DD mﬁﬁmw&%@k
IdM ¥ E Y 4 IdX ¥ £ Y A FH¥ USO
91d dnoio suoyepoA I

YA TEHEESD i S DL

lm

4% $u5 01d dnoao

9UOJEPOA & S BF a

¢ 5,



90 F kg

2 (6007 ¢ 2w hs LY BE o ¢ 6002 Old dNOID BUOJEPON ) £ EAkE L Bl rE

o feers Edooft T % UONOD ¢ EE

« # 800¢,/Hoday Aljiqisuodsay a1ei0dioD aUOJePOA = 800T : ! wk L

FHae
T4 LT EEd ¥
Yo 4 Thes &6 YR

Ya L Ya L Ya L Y& L2 U0N0D # i wie
g 2 Fhad o Wb b+« 3k
[N R EYTAID NS ¥
R AN T T rodd B “EEVELOER
T e N ) 3 F2h A Y N AHE%E6 s B R s o R T s
AR 2w L ¥ 11rE¢w@@i&&ﬂ¢H = FW LT T g W e hg EHEE R o Ao
£
FTUAS oW ST MY ST
A WU WY T 6 T 0T0C S
Faoov s BTkt o Akl oy
AP L G Rl 5 SR
~x % A2110d JuswAojdaq W T F
YIOMIBN  8|qeuosesy 2 ¥ 9 LY MY E 2 gl 8,9
SRR SR -l SN T S R (g T OFHHNE ui ST N 0 f s I o JetE
el LY aTrgadidte 4R Lw #Y st wds i degy 42 ek ST
G Y HT Gk w&mrmmﬂw%m%tqwﬁ% LBl A AT G E wE [l TY R P et d oy
IdM 5 E U 4 Id) ¥ £ Y 4 FH¥ USO
9]d dnoJs) auojepop LEE 4

(¥) Va7 HBEYSO ¥t ¥4 2 B T4 % o 01d dnOIO SUOJEPOA H S EF o

e 5y



> (0TOZ < 6007 <8007 « v ds LMD 2 £ 0T0Z ‘6002 ‘8002 ‘9Id dnois) suojepop ) £ ke & 374 2% o /uodey ANjigisuodsay 81e10dioD BUOJRPOA : i ¥ w L
VIN z £ d €9 /9 V/N Juswwwo) D 03
HATHE o % SOS/ $edw TE/ZT/8002
THB LE TR Tdb L e m Y ﬁww{ # 600C B0 w=E z * ¥V €9 /6 T0/T0/8007 T M - e . £
HATHE s ¥ } TE/ZT/600Z
PHBLET DTl H L B E L% ﬁ &2 7 0102 SOS S * L,V €9 9. T0/T0/6002 wlyaw i
I E.
AT 7 800 ¢ ¥ 4%+ W09Ua1s10919110d1006002 411 DN 3 & .9 €9 8/& 8002/L002 ABarens suo
1uswdojanap
TAEEF 7 6002 ¥ FF ¥ %45 W0048)SI00101e1001000T0Z 1T DINAM E F .9 €9 85 6002/8002 Buisijigo
TadEATWE
~¢ wooslsiBalerelodion % Fr¥ TIOZ FaEd > %232 477 9N X & ,9 €9 0L 07T02/600Z ptemiod Buissald
TS -+
oy FEE FHEY B YR 4RV A6 T il
000TVY % ¥ Y F e
$HEAEE i Hn LS HETLLE o /WY <+ B vBN






